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• Passengers: 40 million
• Freight: 28 million tons
• Revenue: $400 million

• Personnel: 7 535
• Turnover: 4%
• Training budget ratio: 6%
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Development Plan
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High Speed stations
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Traffic management platform – integration diagram
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Getting reliable and real-time information to prepare the trip

• Nearest station? Distance? Itinerary ?

• Next departures? 

• Direct or connecting trip? Travel times?

• Online ticket purchase?

ONCF TRAFFIC MOBILE APP, an innovative service to enhance customers experience

“ONCF TRAFIC” MOBILE APP – A real answer to passengers concern
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1. Geolocation, based on Google Maps, of the nearest station to the 
customer

2. Itinerary from the customer's position to the nearest station.

3. Real time information: traffic, next train departures and eventual delays 
at the nearest station.

4. Trip details: served stations, connecting stations, distance and time of the 
trip, track number and position of the first class coach in the train.

5. Online Ticket Purshase.

6. Direct Link to CRC for more information or questions

ONCF TRAFFIC MOBILE APP, an innovative service to enhance customers experience

“ONCF TRAFIC” MOBILE APP – Features
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Geolocation and 
itinerary to the 

nearest station.

ONCF TRAFFIC MOBILE APP, an innovative service to enhance customers experience

Next departures.

Real time traffic status.
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Departure list to 
destination.

Weather forecast.
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Travel time.
Train category.

Weather forecast.

Platform.
Track number.

First class position.

Itinerary.
Connecting stations.
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