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The Legal Background

UN Convention on the Rights of Persons with Disabilities

Passenger Rights Regulation (EU Regulation 1371/2007): “PRR”

Full and effective participation and 
inclusion in society

Accessibility “on an equal basis to 
others” to transportation

Right to 
transport

Accessible 
Information

Access to all 
services

Assistance 
provision



PRM: Who are they?

Persons with other impairments

Persons with disabilities =
severely handicapped persons

Passengers 
carrying small 
children

People with 
temporary 
disabilities (e.g. 
broken leg)

Pregnant women

Blind and sight-
impaired

Deaf and audibly 
impaired

People with 
learning 
difficulties

Wheelchair users Elderly people

+

= Persons with Reduced Mobility (PRM)
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