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European union agency for railways
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Legal environment for the Station manager

Definition of ‘Station manager’ in rail passenger rights
legislation (EC) No 1371/2007:

Means an organisational entity in a
Member State, which has been made
responsible for the management of a
railway station and which may be the
Infrastructure manager

Station manager is more a role, than a specific undertaking!
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Who plays the role of the Station manager in EU?

AU |BE [BG|CZ|DE|DK|EE|ES| FI |FR|GR|HR|HU| IT | LT [NL|PT|[RO|SE [ SL | UK
M X X | X X[ X | X|X X X X | X X | X
Specialized IM X X X | X
Incumbent RU X X X X X X
Other RU X X
Authority X X X
Real est. comp. X X | X
lprivate comp. X X
Other X

Station manager is in most of the member states the IM or a RU.
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Legal environment for the Station manager - tasks

Telematics (TAP TSI): Persons with reduced mobility

The role of the station man&ge

Information at stations (PRM TSI):
(e.g. about train delays) ¢ Support for PRM (e.g. PRM-

Information for PRM policy, management of

(e.g. assistance at boarding aids at the platform)
stations, information  NEW: information provision
about accessiblility of for the “Inventory of assets”(if
stations and trains) appointed by member state)

Discussion: definition
connectin ;imes
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The PRM TSI and the « Inventory of assets »

The “Inventory of assets” is a database / data exchange for the

collection and exchange of accessibility data for train stations in

the EU with the following functionalities:

TRIP: public available information about the accessibility of
stations

NIP: monitoring of implementation progress of the accessibility
for rail stations

Will be mandatory after the revision of PRM TSI.
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Accessibility of european railway stations

# | Q searchagain

Results for Lille (5)

By Station name (3)

Lille Europe
1 place Frangois Mitterand
58777 Euralille, France

Gare de Lille Flandes
Address
Lille, France

Gare de Lille CHR
Address
Lille, France

By Address (2)

Station Name
Address
Lille, France

O

@ Station Name
Address
Lille, Belgium
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Station manager and TAP TSI — tasks

information / assistance for information provision in the

Request/ Reply

Station manager

Display
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Station manager and TAP TSI — new tasks

- Timetable data for European railways are currently provided by

railway undertakings for journey planners (e.g. for MERITS)
- Timetable data includes

- schedules, on-board services, direct coaches

- services at stations and minimum connecting times within
and between stations (e.g. Paris, London)

- No split of responsibilities between RU and station manager!
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Station manager and TAP TSI — new tasks

- In competitive environment risk of incorrect timetable calculation
- a neutral actor and split of responsibility is needed
— Possible new task for the station manager: provision of MCT's

(under discussion at european level)
Responsibility: Station A Station B

SM b 2 NN N
RU € ‘_’64_'%

Default MCT Defau
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